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DFCIUSPS-T34-24. Please refer to your response, filed on April 26, 2000, to the 
question posed during oral cross-examination at Tr. 7/2897. 

a. Please confirm that the service standard for mail sent from San Francisco to 
Los Angeles is two days for both Priority Mail and First-Class Mail. 

b. Please confirm that any IBM and NCR retail terminals installed in San Fran- 
cisco will indicate that the service standard for mail from San Francisco to 
Los Angeles is three days for First-Class Mail and two days for Priority Mail. 

c. Please confirm that the service standard for mail sent from San Francisco to 
Seattle is two days for both Priority Mail and First-Class Mail. 

d. Please confirm that any IBM and NCR retail terminals installed in San 
Francisco will indicate that the service standard for mail from San Francisco 
to Seattle is three days for First-Class Mail and two days for Priority Mail. 

e. Please confirm that the service standard for mail sent from Washington, DC, 
to Boston is two days for both Priority Mail and First-Class Mail. 

f. Please confirm that any IBM and NCR retail terminals installed in 
Washington will indicate that the service standard for mail from Washington 
to Boston is three days for First-Class Mail and two days for Priority Mail. 

g. Please confirm that the information provided in (b), (d), and (f) may cause 
customers who would use First-Class Mail to send a one-ounce letter if they 
knew that the service standard was two days to use Priority Mail in the 
mistaken belief that Priority Mail would provide a faster service standard than 
First-Class Mail. If you do not confirm, please explain and provide all facts 
and information that support your answer. 

DFCIUSPS-T34-25. Please refer to your response, filed on April 26,2000, to the 
question posed during oral cross-examination at Tr. 7/2897. Please provide an 
estimate of the date on which NCR and IBM retail terminals will be programmed to 
provide correct service-standard information for First-Class Mail. 

DFCIUSPS-T34-26. Please refer to your response, filed on April 26, 2000, to the 
question posed during oral cross-examination at Tr. 7/2897. Please explain why the 
NCR and IBM retail terminals do not indicate a one-day service commitment for Priority 
Mail between destinations for which the service standard is one day. 

DFCIUSPS-T34-27. Please refer to your response, filed on April 26,2000, to the 
question posed during oral cross-examination at Tr. 712897. Suppose a customer is 
seeking to mail a one-ounce letter from Washington, DC, to Baltimore, Maryland. 

a. Please confirm that the service standard for First-Class Mail and Priority Mail 
from Washington to Baltimore is one day. 

b. Please confirm that an NCR retail terminal installed in Washington will 
indicate to this customer that Priority Mail should provide delivery in two days 
and First-Class Mail should provide delivery in three days. 

c. Please confirm that the information provided in (b) might cause a customer to 
believe that Express Mail would be the only service for which a service 
standard for this letter would provide delivery in one day. If you do not 
confirm, please provide all facts and information that support your answer. 
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